Division of Mental Retardation Services 11/28/2007
Quality Assurance Survey Performance Ratings

FY 07/08
. . . . Domain 7. Domain 9. Domain 10.
Domain 1. D"’T“?"” 2. Domain 3. Domaln 4 ) DO“.‘a'" 6. Relationships| Domain 8. Provider Administrative QA
Service Provider Region | Type of Service Date Access Ind"."dual Safety and Rights, | Domain 5. Cho'c.e.and and Opportunities| Capabilities | Authority and | Performance
and Planning and . Respect and| Health | Decision . . . .
Eligibility | Implementation Security Dignity Making Communlty NS ﬁnd ) FlnanC|a‘I. Rating
Membership Qualifications | Accountability
Allied Behavioral Services |East Behavioral 8/1/07 NA SC PC PC NA SC NA NA PC SC Fair
Anderson, Andre Middle |Behavioral 9/21/07 NA NC SC SC NA SC NA NA SC PC Fair
Serious
Arrington, Faye East Behavioral 9/4/07 NA PC NC SC NA NC NA NA MC PC Deficiencies
Behavioral and Counseling
Services West Behavioral 10/26/07 NA PC SC SC NA SC NA NA PC SC Proficient
Bradford, Rosetta- Nutrition |Middle |Therapy 10/4/07 NA PC SC SC NA SC NA NA PC SC Proficient
Brenda Richardson
Memorial Care Home West Day-Residential 10/4/07 NA PC PC SC SC SC SC SC PC SC Proficient
Exceptional
Bunt, Jeanette Middle |Behavioral 716/07 NA SC SC SC NA SC NA NA SC SC Performance
Exceptional
Bush, Cynthia Middle |Behavioral 10/5/07 NA SC SC SC NA SC NA NA SC SC Performance
C. S. Patterson Training
and Habilitation Center West Day-Residential 9/14/07 NA MC SC SC PC SC SC PC MC PC Fair
Exceptional
Carolyn's Heart East Day-Residential 10/29/07 NA PC SC SC SC SC SC SC SC SC Performance
Chip Hale Center East Day-Residential 10/29/07 NA PC PC PC MC SC SC PC SC PC Fair
Comprehensive Counseling Personal
Network West Assistance 8/24/07 NA PC SC SC SC SC SC SC PC SC Proficient
Cumberland Community
Options Middle |Day-Residential 8/17/07 NA PC PC PC PC SC SC NA PC SC Fair
Dawn of Hope East Day-Residential 8/14/07 NA PC PC PC MC SC SC SC MC PC Fair
Day Rehab Middle |Therapy 9/27/07 NA PC SC SC NA SC NA NA PC SC Proficient
Devrai Corporation Middle |Therapy 9/11/07 NA PC SC SC NA PC NA NA PC NC Fair
Dynamic Dietetics, Inc. East Therapy 8/24/07 NA SC PC SC NA SC NA NA PC SC Proficient
Easter Seals Tennessee |West Day-Residential 10/12/07 NA SC PC SC SC SC SC SC PC PC Proficient
EBI Care Middle |Day-Residential 8/3/07 NA PC PC SC SC SC SC PC PC MC Fair
Personal
Elderly Services, Inc. Middle |Assistance 9/5/07 NA PC PC SC PC PC NA NA PC SC Fair
Emory Valley Center East Day-Residential 8/30/07 NA MC PC SC MC SC SC PC SC SC Fair
Exceptional Enterprises,
Inc. East Day-Residential 10/16/07 NA PC SC SC PC SC SC SC PC PC Proficient
Gannon, Suzanne- Exceptional
Nutrition Middle |Therapy 10/12/07 NA PC SC SC NA SC NA NA SC SC Performance

SC= Substantial Compliance

PC= Partial Compliance

MC= Minimal Compliance

NC= Noncompliance 1
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Gregory, Mary Eva Middle |Therapy 9/21/07 NA PC SC SC NA SC NA NA PC SC Proficient
Guardian Community Living|West Day-Residential 9/28/07 NA PC SC SC SC SC SC SC SC PC Proficient
Helen Tucker Adult
Developmental Center West Day-Residential 8/24/07 NA SC PC SC PC SC SC PC MC PC Fair
Helping Hands Home Personal Significant
Assistance East Assistance 8/3/07 NA MC MC SC SC PC NA NA NC SC Concerns
Hope Services Middle |Day-Residential 8/17/07 NA PC SC SC SC PC SC SC PC MC Fair
Impact Centers West Day-Residential 8/16/07 NA PC PC SC MC SC SC SC MC PC Fair
Independent Opportunities,
Inc. Middle |Day-Residential 10/19/07 NA PC PC SC PC SC SC SC SC PC Proficient
Kenyon, Rosemary- Exceptional
Nutrition Middle |Therapy 8/17/07 NA PC SC SC NA SC NA NA SC SC Performance
Lacefield Enterprises Middle |Therapy 10/5/07 NA PC PC SC NA SC NA NA PC SC Fair
Exceptional
Lend A Hand Middle |Day-Residential 7/31/07 NA SC PC SC SC SC SC SC SC SC Performance
Meritan Middle |Day-Residential 10/26/07 NA PC PC SC PC SC SC NA MC MC Fair
Middle Tennessee
Supported Living Middle |Day-Residential 10/12/07 NA PC PC PC MC SC SC SC PC SC Fair
Mosaic West Day-Residential 10/24/07 NA PC PC PC PC SC SC SC PC SC Fair
New Horizons Middle |Day-Residential 9/28/07 NA PC PC PC MC SC PC PC PC SC Fair
NIA Association Middle |Day-Residential 8/31/07 NA PC SC SC PC SC SC SC PC SC Proficient
Omni Visions East Day-Residential 8/8/07 NA NC PC PC SC SC SC SC PC PC Fair
Pink Coyote, Inc. East Day-Residential 9/6/07 NA PC SC SC PC SC SC SC PC MC Fair
Progressive Directions, Inc.[Middle |Day-Residential 9/21/07 NA PC SC SC PC SC SC PC PC MC Fair
Prolex Medical Services East Day-Residential 10/4/07 NA PC SC SC PC SC SC SC PC PC Proficient
Exceptional
Quiality Living Middle |Day-Residential 8/9/07 NA PC SC SC SC SC SC SC SC SC Performance
Quality Therapy Services |West Therapy 8/16/07 NA SC PC SC NA SC NA NA PC SC Proficient
Reaching Visions Today Middle |Day-Residential 8/10/07 NA PC MC SC PC PC SC SC SC PC Fair
RHA Health Services Middle |Day-Residential 10/19/07 NA PC PC SC PC PC SC SC PC PC Fair
Rhea of Sunshine East Day-Residential 9/19/07 NA MC PC SC MC SC SC MC SC PC Fair
Exceptional
Rohm, Jeffery East Therapy 8/27/07 NA PC SC SC NA SC NA NA SC SC Performance
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Rutherford County Adult
Activity Center Middle |Day-Residential 8/24/07 NA PC PC SC PC SC SC SC PC SC Proficient
Sertoma Center East Day-Residential 10/2/07 NA PC PC MC MC SC SC SC PC PC Fair
Exceptional
Special Needs, Inc. Middle |Therapy 10/26/07 NA SC SC SC NA SC NA NA PC SC Performance
Personal
Step-By-Step, Inc. East Assistance 10/30/07 NA SC PC SC SC SC NA NA PC SC Proficient
Tennessee Family
Solutions Middle |Day-Residential 7127107 NA PC PC PC PC SC SC SC PC PC Fair
Tennessee Family Exceptional
Solutions Middle |Behavioral 8/17/07 NA PC SC SC NA SC NA NA SC SC Performance
Thomas Supports Middle |Day-Residential 9/11/07 NA SC PC SC PC SC SC SC PC SC Proficient
United Cerebral Palsy of
the Mid-South, Inc. West Day-Residential 10/26/07 NA PC SC SC SC SC SC SC PC SC Proficient
Independent
Vision Coordination Support
Services East Coordination 8/10/07 SC PC SC NA NA NA NA NA SC SC Fair
Warm Hearts Care Middle |Day-Residential 9/7/07 NA PC PC SC PC SC SC PC PC MC Fair
Washington County
Community Residential
Services, Inc. East Day-Residential 8/29/07 NA PC PC PC SC SC SC PC SC SC Proficient
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